
24-HOUR TOLL-FREE EMERGENCY
ROADSIDE ASSISTANCE

24-Hour Toll-Free Emergency Roadside
Assistance is available throughout the United
States and Canada, 24 hours a day, 365
days a year. Coverage is extended to all
vehicles registered in the Covered Member’s
name.

1. Towing
When towing is necessary, the Customer’s
disabled vehicle will be towed to the
nearest qualified service facility or to any
location requested by the member. The
vehicle towing the RV/trailer or being
towed by the RV/trailer is also covered.

2. Battery Service/Vehicle Won’t Start
If a battery failure occurs, a jump start will
be applied to start the Customer’s vehicle.

3. Flat Tire Assistance
Service consists of the replacement of a
flat tire with the vehicle’s spare tire.
Towing assistance will be provided if
needed.

4. Gasoline, Oil, Fluid and 
Water Delivery Service
An emergency supply of oil, fluid and water
will be delivered to any covered customer
in immediate need. The customer must
pay for costs of the fluids if there is one.

5. Lock-out Assistance
If a Customer’s keys are locked inside of
their vehicle, the service will provide for
assistance in gaining entry to the
Customer’s vehicle.

ADDITIONAL BENEFITS

• $1000 EMERGENCY TRAVEL EXPENSE
REIMBURSEMENT

• CAR RENTAL DISCOUNTS

• HOTEL DISCOUNT PROGRAM

• DELUXE PHARMACY DISCOUNT

• CUSTOM TRIP ROUTING SERVICE

• EMERGENCY MESSAGE RELAY

• DRIVER PDQ

• $1,000 AUTO THEFT AND HIT & RUN
REWARD

• NATIONWIDE DEALER LOCATOR
ASSISTANCE SERVICE

• CERTIFIED TECHNICIAN OPERATIONAL
ASSISTANCE

• 1-800-FLOWERS DISCOUNT

Features & Benefits of Program
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This is for illustrative purposes only; please see agreement for details.


