
Service Contract

This brochure should not be relied upon when purchasing coverage.  Please refer to the ESC 
contract book for specific coverage details.  Changes may have been made to the ESC program 
since the printing of this brochure.  All transactions related to the ESC program are governed solely 
by the provisions of the contract book.

Administered by

ServiceGuard
Systems, Inc.
Toll Free 888-464-3774
ssi@service-contract.com

Ask your dealer for details



Servicegard offers the ultimate coverage against the rising cost 
of mechanical repairs.  It is available from selected dealers for 
virtually all makes and models.

That means if you have a failure of a covered mechanical 
component or a simple question concerning your service 
contract, you will have peace of mind in knowing that you will 
be taken care of promptly and in a courteous matter by our 
experienced service staff...  all for a reasonable cost!

All of our plans have several deductible options from which 
to choose.  You only pay the deductible for your plan on each 
covered repair visit.  Repairs can be performed at your selling 
dealer or at any authorized repair facility in the United States or 
Canada.

Additional Plan Benefits
Towing:  Provides reimbursement of charges to tow your vehicle 
to the selling dealer or authorized repair facility, if your vehicle 
is inoperable.

Trip Interruption:  Provides reimbursement for receipted hotel 
and restaurant expenses, in the event failure occurs more than 
100 miles from your home and results in an authorized repair 
facility keeping your vehicle overnight.  (Not available on all 
Coverages.)

Vehicle Rental Reimbursement:  Provides reimbursement 
for substitute transportation expenses due to a covered failure.  
(Not available on Powertrain Coverage.)

Coverage Levels
Powertrain:  Listed component coverage for three general 
areas:  engine, transmission and drive axle.  Coverage for used 
vehicles.

Basic:  This listed component coverage is an expanded 
Powertrain plan.  Coverage for three general areas:  engine, 
transmission, and drive axle.  The plan covers more than 100 
components and includes wear and tear.  Coverage for new, late 
model and used vehicles.

Advanced:  The most complete listed component coverage 
available.  Provides coverage for engine, transmission, drive 
axles, brakes, front suspension, steering, air conditioning, 
electrical and fuel delivery.  This contract includes wear and tear.  
Coverage for new, late model and used vehicles.

Preferred Wrap:  This is a listed component coverage for 
vehicles that have an extended powertrain warranty through the 
manufacturer.  Coverage for new vehicles.

Wrap:  This is a comprehensive coverage for vehicles that have 
an extended powertrain warranty through the manufacturer.  It 
lists the components that are not covered.  Coverage for new 
vehicles.

Comprehensive:  Covers all components on the vehicle, less 
the exclusions.  It lists the components that are not covered;  all 
other components are covered.  Exclusionary coverage for new, 
late model and used vehicles.

Provides protection against rising repair 
costs, whether it’s a new or used vehicle

Prompt, courteous, toll-free 
telephone assistance


