
Service Contract
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Administered by

ServiceGuard
Systems, Inc.
Toll Free 888-464-3774
ssi@service-contract.com

Except in Florida where the Administrator is Dealers Assurance Company, 15920 Addison Road, 
Addison, TX 75001, FL License #02977, Toll Free 844-865-6781. Replacement parts may be new, 
used or remanufactured. 

This brochure should not be relied upon when purchasing coverage.  Please refer to the ESC 
contract book for specific coverage details.  Changes may have been made to the ESC program 
since the printing of this brochure.  All transactions related to the ESC program are governed 
solely by the provision of the contract book.



Servicegard offers the ultimate coverage against the rising cost 
of mechanical repairs.  It is available from selected dealers and 
approved lending institutions for a wide range of makes and 
models.

If you have a failure of a covered mechanical component or a 
question concerning your service contract, you will have peace 
of mind in knowing that you will be taken care of promptly and 
in a courteous matter by calling our experienced service staff.

Repairs can be performed at your selling dealer or at any 
authorized repair facility in the United States or Canada.  You 
are responsible for the deductible on each covered repair visit.

Covered Components
Engine:  
All internally lubricated parts, water pump, harmonic balancer, 
engine mounts, intake manifolds, exhaust manifolds without 
internal catalytic converter (broken or deteriorated manifold 
studs are not covered).  Cylinder block, cylinder block barrels, 
cylinder heads, valve covers and timing cover, only if damaged 
as a result of a covered failure of an above listed component. 

Automatic or Standard Transmission:
All internally lubricated parts, torque converter, transmission 
mounts.  Transmission/transfer case, only if damaged as a 
result of a covered failure of an above listed component.

Drive Axle Assembly:
All internally lubricated parts, drive axles, wheel bearings, rear 
axle seals, inner axle differential seal, pinion seal, c.v. joints, 
locking hubs.  Drive axle housing, only if damaged as a result of 
a covered failure of an above listed component.

Brakes:
Master cylinder, power brake unit, wheel cylinders, hydraulic 
lines and fittings, disc brake calipers, combination valve, factory 
installed ABS system (including electronic control processor), 
wheel speed sensors, pressure modulator valve, dump valve, 
and accumulator. 

Front Suspension:
Upper and lower control arms, control arm shafts and bearings 
or bushings, upper and lower ball joints, king pins and bushings, 
spindle and spindle support, wheel bearings, strut bearing and 
plate assembly, radius arm and bushings, torsion bars and 
mounts or bushings, stabilizer bar links and bushings, steering 
knuckle and hub assembly.

Steering:
All internal lubricated parts contained within steering box and 
rack and pinion component, power steering pump, power 
cylinder assembly, steering knuckle, idler arm and relay rod, 
control valve, power steering hoses, pitman arm, tie rod ends, 
upper and lower steering column shafts and couplings, and 
internal tilt-wheel mechanism.

Electrical:
Alternator, voltage regulator, starter motor, windshield and 
rear mounted wiper motors, manually operated switches, 
electronic ignition module, starter relay, electronic ignition 
control box, engine compartment wiring harness, computerized 
timing control unit, crank angle sensor, knock sensor, ignition 
switch, ignition lock cylinder, washer pump and switch, stop 
lamp switch, headlight switch, turn signal switch, heater/
AC blower speed switch, blower motor, horns, cruise control 
module, power control module, power window motor, power 
mirror motor, power antenna motor/mast assembly, convertible 
top motor, power sunroof motor, power window switch, cruise 
control engagement switch, power seat switch, power mirror 
motor switch, rear defogger switch, power door lock actuator 
and switch.

Fuel Delivery:
Electric and mechanical fuel pump, fuel injection pump and 
injectors, vacuum pump, fuel tank, fuel tank sending unit, metal 
fuel delivery lines, and fuel pump relay. 

Additional Benefits
You can travel with the peace of mind knowing Roadside 
Assistance, towing, reimbursement for lodging and meals, as 
well as, alternative transportation are all part of your coverage.

Roadside Assistance:  Provides 24 hour emergency road 
service throughout the US and Canada.  Includes battery 
assistance, lockout service and delivery of gasoline, water, oil 
or any supplies necessary to send you on your way.

Towing:  Provides towing up to 25 miles to a destination of your 
choice, if your vehicle is disabled.

Trip Interruption:  Provides reimbursement for receipted hotel 
and restaurant expenses, in the event failure occurs more than 
100 miles from your home and results in an authorized repair  
facility keeping your vehicle overnight.

Vehicle Rental Reimbursement:  Provides reimbursement for 
substitute transportation expenses due to a covered failure.  

Provides protection against rising 
repair costs for your classic car

Prompt, courteous, toll-free 
telephone assistance


