
ROADSIDE ASSISTANCE

FOR HELP 
WHEN THE 

UNEXPECTED 
HAPPENS

The Trailergard RV & Trailer Roadside Assistance product is 
optional and is not insurance. All transactions related to the 
optional Roadside Assistance product are governed solely by 
the provisions of the Roadside Assistance Limited Agreement 
and Membership Application (“Agreement”). This document 
provides general information about the Roadside Assistance 
product and should not be solely relied upon when purchasing 
coverage. Please refer to the Agreement for details of terms, 
conditions, and specific coverage details, including limitations 
and exclusions. Coverage may vary by state. Not all vehicle 
models may be eligible for coverage. Please see your dealer for 
more information.
The Provider of the Roadside Assistance services is SafeRide 
Motor Club, Inc.,  
13901 Midway Road, Suite 102-429, Dallas, TX 75244-4388.
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QUESTIONS?
833-954-0086



24-HOUR ROADSIDE
ASSISTANCE HELPS 
GET YOU BACK ON 
THE ROAD.
No matter how well you drive, the road can be 
tough on your RV/trailer. Road hazards and 
breakdowns happen. Roadside Assistance 
provides 24-hour emergency assistance to  
help you prepare for the unexpected. In addition, 
Roadside Assistance corresponds with the  
RV/trailer so anyone who drives your RV/trailer  
is covered.

ROADSIDE ASSISTANCE1 
•	 Towing assistance2

•	 Flat	tire	assistance

•	 Fuel	delivery	service3

•	 Battery	service	

•	 Lock-out	assistance4

ADDITIONAL BENEFITS 
•	 In the event of an RV mechanical breakdown, 

assistance will be provided to arrange the 
dispatch of a mobile mechanic to your location 
should you be more than 50 miles from the 
nearest repair facility

•	 Receive RV Technical Assistance 24 hours 
a day, 365 days a year to assist with basic 
troubleshooting and common operational issues

•	 Up to $600 in emergency travel expense 
reimbursement in the event a mechanical 
breakdown occurs 100 miles or more from your 
home (not available to residents of New York)

•	 No deductible

1. Emergency	Roadside	Assistance	benefits	for	the	covered	RV/
trailer (and tow vehicle, if applicable) are available up to $1,000 
per incident.

2. In the event of a mechanical breakdown, the covered RV/trailer 
will be towed to the nearest registered service facility or location 
of your choice.

3. Up to three (3) gallons of fuel delivered up to three (3) times per 
calendar year at no additional cost.

4. If your keys are locked inside of the covered RV/trailer, 
assistance will be provided in gaining entry to the covered  
RV/trailer.

5. Additional exclusions may apply. Please consult your Agreement 
for	specific	coverage	details,	including	limitations	and	exclusions.

EXCLUSIONS5

•	 Benefits	are	excluded	from	a	mechanical	breakdown	
caused	by	collision,	fire,	electrical	fire	or	meltdown,	theft,	
freezing, lightning, earthquake, wind storm, hail, or water

•	 Any hazard insurable under standard physical damage 
insurance policies, whether or not such insurance is in 
force for the covered RV/trailer


